Here is a step by step job aid for customers to allow AT&T to do facilitated enroliment of ABM. Single pane process.

AT&T Device Management Program | Registration

Apple Business Manager

Already have an Apple Org ID?

Prepare for registration of your
FAN

1. Note your Apple Org ID and continue
to the next slide to register this ID to
your AT&T Foundation Account.

2. Enter AT&T's Reseller (722D390) within
your Apple Business Manager profile.

You can use the same Apple Org ID and MDM/EMM profile for a multiple AT&T Foundation Accounts

Don't have an Apple Org ID yet? Apply for ABM during DMP Registration.

Apply for an Apple Org ID via DMP

1. Primary verification is handled
automatically using information AT&T
already has about your business.

2. Secondary verification is handled by
Apple (within 5 business days).

3. AT&T's Reseller ID will automatically
populate in ABM once your business is

verified.

Apply for an Apple Org ID via Apple

1. Primary verification must be
completed within Apple Business
Manager by the user applying for the
new profile.

2. Secondary verification is handled by
Apple (within 5 business days).

3. AT&T's Reseller ID must be entered
manually in ABM once your business is
verified.
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1.Loginto AT&T's Device Management Program (DMP) using your AT&T Business account credentials.

https://dmp.wireless.att.com/businessconsole/home
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—= Device Management Program
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, “= Create your first account here

AT&T’s Device Management Program

Discover a product that fits your business needs

Secure, intuitive web portal for auto enrollment of ATET
devices inte a device enrcliment program.

Android™ zero-touch Apple Business Manager ?fmzs;ng Knox Mobile Enroliment
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AT&T Device Management Program | Registration 065
Apple Business Manager

2. Click on Register.
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AT&T Device Management Program | Registration
Apple Business Manager

3. Select the button for
Apple Business Manager.

o (o

Select a service

Tion will be seamlessiy integ

nelow Please selecl e ser

ENROLL CNROLL ENROLL

Android™ Apple Business Samsung
Zero-touch Manager Knox Mobile
Enrollment(KME)

Before you start enroliment

tisimportant to provide accurate infarmartion o succesafully

oll in Apple Business Mar through AT&]

Please toke the following steps to validate your information to

prevent errors:
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AT&T Device Management Program | Registration

Apple Business Manager

4.Enter or apply for an Apple Organization ID

Use an existing Apple Org ID

Enter and confirm your Apple
Org ID in the fields provided.

Review the terms and
conditions, and when satisfied,

click Continue.

4

Double check the contact details
that will be submitted with your
ABM application.

Apply for an Apple Org ID

Click on Apply.

Confurm Ervolmens Datals

v

Review the statementin =~
the highlightedbox,and o

:.":.:."“T'-.~r.-_-.—‘ When SatISfled, ClICk —
Continue.
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AT&T Device Management Program | Registration 0600 ¢
Apple Business Manager
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5. Select the FAN(S) you wish to enroll

and whether to enroll existing Device Enrollment Programs: Apple Business Manager
devices by checking the box next T e N

to Enroll.

Select foundation accounts

Selezt the fSURCATIon RSCOLTIL YIUWARE 13 InCCe N yoUr cevice serciirant. Youcan tet up each of yourfoundes cn scscuntein

ReV|eW Legal Agreements Statement alfferanz osvice enralimen: programe. If yoU OG03e. You 020 rapeITInasa ceps 40 anatner salection after compieting In's
encciment Note Yoo wan't Deade iz chRange tne azcount telection afzer you click Cantinue, Farmare information ados Apple
a nd || nked documents and When Buginazs Maniger. see e App'e Eusinesz Manager User Guiae
’
satisfied, click Continue. e o e
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Selecting Enroll means all existing eligible devices that are on the selected FAN will also be submitted for Apple enroliment in Apple Business Manager.
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AT&T Device Management Program | Registration 00000
Apple Business Manager

6. Review your enrollment settings.

Select the Acknowledgement box -
and click on Finish enrollment. Device Enrollment Program: Apple Business Manager
I.Enrolment Options 2 Review 3. Cortiny
Existing devices will be visible within the Review enrollment settings
Device Management Program platform
L. Faaundation acnoun: AznsOeganiation I3 Frivtimg aovines @
within 24 hours. 57503523 00000000 Enroll
Device management solution

You're using: App e Dusness Mangger

Acknowladgement
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AT&T Device Management Program | Registration

Apple Business Manager

NOTICE: You will receive an “Submission
Error” email from Apple confirming the
connection has been made successfully.

No action is required.

Agenda

000000 C

® Business

Submission Error

There were errors in the submission made by AT&T MOBILITY LLC on your
behalf to Apple Business Manager on January 3, 2025 at 9:44:16 AM EST.
Please follow up with AT&T MOBILITY LLC for additional delails.

Order Number Order Dale

! 1234STORGIDS678 January 3, 2025

Privacy Policy Terms & Conditions Apple Support

Copyright © 2025 Apple Inc. One Apple Park Way, Cupertino, CA 95014, United States. All rights reserved
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AT&T Device Management Program | Registration 0000000

Apple Business Manager

CONGRATULATIONS!

You have now successfully registered your Apple Org ID to your ’
AT&T Foundation Account.

You can return to the AT&T Device Management Program to

check and manage your devices, view enrollment statuses, and
more.

Be sure to configure your EMM/MDM in Apple Business Manager.

If you have additional devices you need to add, please work with your Account Manager to submit a ticket or call Customer Care at 1.866.563.4703.
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